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Welcome to the Summer 2020 Edition of the Newsflash!  

Hi and Welcome to the St Hilda’s East NewsFlash. It has been my 
pleasure and privilege to take over as Director at the Charity, after many 
long years’ service by Rupert Williams, even in these challenging times!

 

Although COVID has thrown a curveball and affected many areas of our 
operation in the last 6 months, the Team have been fantastic and 
responded positively to the challenges and, as shown below, have 
amended their ways of working to best meet the needs of the local 
residents in Tower Hamlets, some of them, particularly the elderly and 
vulnerable, needing support in areas such as Food Shopping, 
companionship and physical activity.

 

Our Local Support Hub now led by Lindsey and her ‘Feeling Good’ Team 
continue to provide Food to over 150 people a week, and Frances and 
her Linkage Plus Team have started to provide activities such as ‘Walk 
and Talk’ sessions, online Zoom Quizzes, and Coffee mornings for the 
Over 50s, whilst the Day Care Centre provides meals to local residents 
and makes calls to those who are isolated. It is great to see the Food Co-
op open once again and sell fresh produce to the residents of the 
Boundary Estate and also have our Legal Advice services back in 
operation, providing much needed support.

 

All of this is taking place in a ‘COVID secure’ environment where Risk 
Assessments have taken place led ably by Zoe Eccles, Deputy Director 
and her Management Team, so that we can operate as normally as 
possible at our Community Hubs in Club Row and Sonali Gardens.

 

I would like to say a BIG ‘Thank You!’ to the Team for all their hard work 
and commitment over the past few months and particularly, Andrea 
Shortell, as Executive Assistant who has produced this NewsFlash and 
will be moving on to pastures new to work in her Father’s Green Energy 
business and develop their Partnerships work. No doubt, she will be a 
great success!

 

Thank you for taking the time to read this NewsFlash and engage with the 
work of St Hilda’s East and we hope that everyone is happy, healthy and 
safe as we come out of this Lockdown period.

 

Yours, 


Matt Band - Director of St Hilda’s East 
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It costs £12 to provide 
one hour of one-to-
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Bangladeshi women 
to access much-
needed services.  

It costs £36 to bring a 
housebound elderly 
person to our Over 
50’s Feeling Good! 
Project by minibus 
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Advice Service for one 
day, helping 
individuals and 
families on low 
incomes.  

It costs £180 to run 
weekly Family 
Learning play 
activities for parents 
and young children in 
our Under 5’s Project 
each month.  



St Hilda’s East Community Centre 

St Hilda’s East During Covid-19 

The coronavirus has impacted how we live our daily lives, interact with one another, and 
has changed the way we deliver our services at St Hilda’s East. Despite having to close 
our doors, the team have been incredibly busy moving services into a virtual space, and 
learning as we go along while at the same time, responding to growing need as a result of 
Lockdown measures. 


St Hilda’s East has launched a Local Support Hub to ensure the immediate needs of 
residents across the borough are met during this time of uncertainty. The team, diverse in 
skills and knowledge of the local area and the community’s varying needs, came together 
to ensure support could be initiated as soon as possible. The organisation launched a 
“food shop and drop” that delivers food shopping weekly.





Ensuring residents have access to a nourishing and balanced meal is a focus of the Local 
Support Hub. Working with local volunteers has meant we’ve been able to deliver over 
1,500 meals. The volunteers, all locally-based across the borough, bring with each of 
them unique value to the work we are doing. From a pastry chef to an Uber driver, the 
Hub could not run without the skillsets brought by each volunteer. Carlos, a first-rate 
volunteer, said “I love how St Hilda’s is all about bringing people together no matter your 
age or backgrounds – for me, this is the very essence of great community.” 

Summer 2020 2

Myra, a TH resident, with her completed 
activity.

Carlos, volunteer, delivering meals.



St Hilda’s East Community Centre 
“The feedback that we have been receiving has really helped to lift our spirits during these 
challenging times, and helped to forge new connections in a deeper way, reminding us of 
why we’re here.” Jenefa, Project Worker.  

Like many of us, residents have experienced loneliness and isolation as a result of the 
Lockdown. Our team have launched a telephone befriending scheme, matching 
volunteers with residents, some of whom are able to speak in their mother tongue. Weekly 
video coffee mornings have been taking place online, and residents receive weekly 
activity packs with word searches, colouring in pages, and quizzes. These activities and 
meals keep their minds active and bodies fed. 


We have been fortunate to receive financial and in-kind support from key stakeholders in 
the borough, as well as from corporate supporters. With this support, St Hilda’s has 
worked with more than 250 residents and throughout this pandemic, and we expect it will 
continue to grow. We hope that other organisations and companies are able to support St 
Hilda’s East to ensure that the needs of residents in the borough are met during this time. 


The centre’s new Director, Matthew Band, comments on the Hub:


“It has been fantastic to see how the Team has responded to the challenges set by 
coronavirus, and how they have pulled together to meet the needs of local people and 
residents in Tower Hamlets, particularly the elderly and vulnerable and we look forward to 
a time when we will welcome people back to the community centre.”


130th Anniversary & looking to the future! 

The 130th anniversary year has shown us what is possible if we work hard and come 
together to showcase our brilliant work. In our anniversary year, we were able to raise 
over £126,000 thanks to your help and generosity! This money meant that St Hilda’s was 
able to quickly respond to the Covid-19 crisis, adapting its services into a digital world, as 
well as launching the Local Support Hub (as mentioned on p.2). How we’ve adapted our 
services isn’t just for the short-term. We’ve realised Covid-19 has given us an opportunity 
to reflect, re-set, and build for a better, more sustainable future. 


Despite lockdown eases, people will continue needing our support and the work we do 
will have to change to meet this need. If you are in a position to support St Hilda’s East, 
please consider doing so by following the link below: http://sthildas.org.uk/support/
become-a-friend/ Alternatively, cheques can be made payable to St Hilda’s East.


Thank you so much for your ongoing support!  
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http://sthildas.org.uk/support/become-a-friend/
http://sthildas.org.uk/support/become-a-friend/


St Hilda’s East Community Centre 

Anniversary Reception Evening 

We had hoped to announce a rescheduled date for the Anniversary Reception Evening, 
however, the safety of our visitors, staff, service users and volunteers remains paramount 
to the organisation. As we open up our centres for service provision once more, we will 
continuously check-in to ensure hosting an event of this kind is safe given this current 
climate. We are aware that many people may not wish to come to an event despite 
Lockdown easing, and so for now we do not have a definitive date in mind yet. 


For those who have purchased raffle tickets, please do hang on to them and we will be in 
touch in the coming months with how we plan on hosting this event safely. Thank you for 
your patience, and we hope to see you all soon! If you have any questions in relation to 
the event please contact us on: mail@sthildas.org.uk 
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St Hilda’s East Community Centre 

 

18 Club Row  
London  
E2 7EY  

Phone:  
020 7739 8066 

Website: www.sthildas.org.uk  

Email:  
Andrea Shortell: 
andrea@sthildas.org.uk  
(Executive Assistant)  
info@sthildas.org.uk  

Our Social Media pages:  

www.facebook.com/
sthildaseast  

 
www.twitter.com/sthildaseast  

 
www.linkedin.com/sthildaseast  

www.instagram.com/sthildaseast 
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Founded by the Incorporated Guild of 
Cheltenham Ladies’ College in 1889, the 
settlement of St Hilda’s East was envisaged 
by Dorothea Beale (the school’s Principal) to 
be a ‘training place for those who would 
learn and do good work.’  

Today, St Hilda’s East is a vibrant 
community centre which continues to work 
with all sections of the community. We aim 
to combat disadvantage and address social 
issues found in the local area.  

Our ongoing work is as urgently needed as 
ever. The local Weaver’s Ward surrounding 
St Hilda’s East Community Centre 
experiences a 34% level of income 
deprivation (Tower Hamlets Council, 2018), 
and our borough, Tower Hamlets, has the 
highest rates of child and pensioner poverty 
in England (Indices of Deprivation, 2015) 
with 43% of children living in poverty (Trust 
for London). 
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